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Conenline Q\’} GenAl @ Implement Q}% SETinE %%? Managed @

Platform Service Service
GenAI360 Workshop GenAl360 Platform GenAl360 Implement Service  GenAl360 Training GenAl360 Managed Service
- Generative Al Strategy - Integrated Management * PoC, Pilot, Production Project * Expert Course for IT Admin: - Generative Al Service
Development for Enterprise on a Single Platform . GanAI3&D Ciitomer Caseis GenAl Utilization, Operations Strategy

Implementation, and

* Model Training and Validation - Optimized Generative Al Operational Strategies

with Proprietary Data Solution for Enterprise

- A Specialized Team to Manage
Generative Al Workloads



GenAl360 Platform

QIQO! (Quality In, Quality Out)

Enterprise GenAl Platform for Building Trustworthy Generative Al-based on Corporate Data

360)
G en A I Platform

Integrated Management Innovation Swiftly, Optimized Generative Al
on a Single Platform Results Securely! for Enterprises

Multi-modal Document Upload, Build a Test Environment in 5 Days, « Analysis through Multi-Source
Multi-source RAG Integration & Achieve Response Accuracy of RAG Optimization
Chatbot Functionality - ‘All used 90%+ within 30 Days « Optimal LLM Selection and Cost

and managed on a single platform’ Optimization
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Gen/\I360. GenAl360 Platform

From the perspective of GenAl solution architecture, GenAl360 Platform plays a key role

MEGAZONECLOUD - Al Solution Architecture

End-User Application (?npﬁoljtjes\le.)
_ Application/Agent Builder | GenAl360(TBD) CSPs
AlOps Platform Matilda W&B
CSPs,
On Premise
_ Foundation Infrastructure i CSPs e tond
n Premise
Al PS & TSME ADC + SA N/A
Building Blocks
Al Governance PS(TBD)
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Gen/\l 360)

Serving as an Integration Gateway, the Platform Enables the Expansion of Expertise

Al-powered
Knowledgebase Building

Unstructured Data
(PDF/Word/PPT)

Structured Data
(Excel)

Table Data

Web Data

GenAl360 Platform

through Cloud, Model Services, and Partner Collaboration

Gen /\l 3/6& Platform
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RAG-powered
Knowledge-driven
dialogues

Regulation/Guide/Chatbot

%

'AWS '\zure 'oogle 'Premise

- Amazon Bedrock - Azure Open Al - Google Vertex Al - Matilda Al

- Search Engine : OpenSearch, Elastic Search - Management DB : MySQL
- Linux / VUE / Java / Python « LLM : Any Model on Any Platform

\ 4

Report Creation

Contract Review

- Strategic Partners
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Gen/\| 360!

GenAl360 Platform > Main Function

Providing Data-Driven Answers, RAG and LLMOps Management and Platform Governance Admin Tools

Gen/\l@vloﬁom

QIQO! (Quality In, Quality Out)

A Trusted Generative Al Platform based on Reliable Corporate Data

GenAl360 Chat

Provides answers based on Documents,
Tables and Web search

LLMOps

Manages the versioning and deployment
of LLMs (Large Language Models) *TBD
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RAG Manager

Manages the configuration and control of
RAG (Retrieval-Augmented Generation)

Admin

Manages GenAl360 Platform admin task

@ crssg oriary @ B

Answering queries based on various data
sources

Document base RAG: Using PDF

Web base RAG: Based on web searches
Table base RAG: Using database tables

RAG management

- Knowledge manager (Index)

- Finder manager (Search)

- Al master (Answer)

Performance and quality management
for answers

LLM fine-tuning and model serving
LLMOps (TBD)

Menu and user management
System configuration




Gen/\| 360!

GenAl30)
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MegazoneCloud Corp & 2024

GenAl360 CHAT > bpocument

Generating Highly Reliable Answers based on Corporate Documents,
Providing Reference Materials and Specific Locations for Users to Verify Accuracy

/ RAG Manager

Copyright 2025 MegazoneCloud CORP. ALL RIGHT RESERVED.

! LLMOps

/ Admin

GenAl3E0 Chat -

4 HE F2100 CisiM 3 B2 g HICh

| & S

« Specify various knowledge bases
for answering queries

* Retrieve relevant documents to provide
optimal answers

« Offer document viewer with tables and

* Provide reference documents and page
info for enhanced reliability

images

* Providing recommended search

keywords related to the question
- Advancing user search and experience
- Improving search speed and efficiency
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GenA\| =60 GenAl360 CHAT > web Data -

Summarized Answers based on Extensive Web Search Data,
Enabling Users to View Original Search Results When Selecting Reference Documents

Gen\3%2! / RAG Manager / LLMOps / Admin GenAI3BOChat = | (57 Zatid

+ Select web-based query

H7HEE2HRC GenAl3600| CigiM 3E 2 Ha| HigLch

* Provide optimal answers based on user
queries from web search results

MZC AL E (E A AN SR

HEM

« Display web pages used in answers
for enhanced reliability

* Navigate to the selected page when
choosing reference documents

HIIEREIRE GenAl3a0H CH...
HIEREIRE GenaidBoo] .
it EE Fol Cid 3 &2
i EE FT0l Ci A EEs

Tt o
Amazond businessof CHsA ...
0| FE| el YEiEHE

MegazoneCloud Corp @ 3024
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Gen/\| 360

GenA\IZ22,

2024\ 108 7|&E HEHs: 7).
2024\ 108 7|&E HEHs: 7).
2024\ 108 7| HEHs: 7).
HIEREISE Sl WEFH| ...

i o

MegazoneCloud Corp & 2024

D N
GenAl360 CHAT > structured Data . -

Utilizing Table-Based Structured Data from ERP and DW Systems
to Convert User Queries into SQL for Efficient Retrieval

/ RAG Manager / LLMOps [ Admin GenAl3B0 Chat = | 51 Z4ud

202441 108 71E HEHS 2IE2 R 4% 3 Hi2EE HEU 2L BH HI3H 42

« Select Table-based query

« Provide optimal answers based on user
queries from table search results

Zie 291 370 CHRIE T O HE TS Chaa 2Ltk

« Display SQL queries generated for
answers
« Provide SQL result data
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Gen/\| 360!

GenAl360 CHAT > user Configuration

Saving Personalized Prompts to Allow Users to Pre-set Frequently Used Prompts, Eliminating the Need
for Repeated Input and Supporting Deeper Insights While Helping Users Address Weaknesses

RAG Manager LLMOps Admin

GenAl360 Chat . Saltie

20244 108 7|EH

rience_ranking™ WHERE

”

B4
20244 108 7| M= 7).
202414 108 7| HEUS
WIES2ARE F4u WET .
EJO| 204 202441 108

o I ofEEa HEHE T

@ Ey @ MR

= |

MegazoneCloud Corp @ 2024
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Personalized environment setting

- Supporting personalization of prompts
and LLM settings

- Change password

- Delete past conversation history

Password and conversation history
management

- Periodic password change

- Delete entire past conversation history

Prompt Personalization

-When a personalized prompt is set,
custom prompts take precedence
over default prompts

- LLM options such as temperature,
Top-p, and Top-k can also be applied
personally

- Provide history of past changes
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D
AR GenAl360 CHAT > Recommended Query D .

Providing Additional Questions based on the Context and Intent of the User’s Requested Question

GenAlZ° / RAG Manager / LLMOps / Admin GenAI3B0 Chat = | (53 24t
en Flatienm . .
* Providing recommended query related to

- Understanding the context and intent

of user’s question
- Providing additional relevant questions

GeanAlZ22,

« Expected benefits
- Enhancing the user’s search experience
- Improving search speed and efficiency

RAG :r.' TC AN al‘ll-,'-h: B A el A S AN _.-._|+'-I'|] i b

FIHs YME oM DEXHH HTES 0l 5 ClEfobe| B 12082 §3 #ItLICt

0l AHE B0t BrLC

| TSEH 20(0| 2ME K| 25HN, LINE| 7|22 IEHHMA 208 X

Ea EE ol cie e 3EE
HFESEIFE GenAl3E0] Cf ...
HIEREIRE Genai3Bs0 Cf..

EiEE R M 3 EE

i EE F00 Cie B

Rt o
Amazont businessof CHE{A ...

MegazoneCloud Conp & 2024
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Gen/\l$60) . —1—
RAG MANAGER > Knowledge Manager > File Manager

Viewing the Complete List of Knowledge Bases with File Names, Sizes, and Registration Status for Each
Knowledge Base; Instantly Converting Multi-Modal Documents into Al-Ready Data for Registration or Deletion

& K

GenIZee) / GenAI360Chat  / / LLMOps  / Admin RAG Manager | (5} Beuid

« List of various knowledge bases for
answering queries

[2] RAG Manager v Knowledge Manager

“'Knowledge List

» Indexed Document

o)
=]
[ 3
kS
&

 Menu tab for knowledge base
configuration

* Register and delete multiple files
+ Download and viewer available for
registered files

S = = R = = = T == = = =

= o
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Gen/\| 360!

RAG MANAGER > Knowledge Manager > Knowledge Builder il Sl

Automatically Performing Pre-processing to Convert Text, Tables, and Images from Unstructured Documents
into Al-Usable Formats; Specify Optimized Options for Each Document Type to Ensure Reliable Search Results

Gen[\l,,:;)m / GenAl360 Chat / / LLMOps /

Knowledge Manager

[ RAG Manager
» Knowledge Manager
© Knowledge List
» Indexed Document
» OpenSaarch Query

) RAGLsb

(2] Model Evaluation

Copyright 2025 MegazoneCloud CORP. ALL RIGHT RESERVED.

RAG Manager © | 5] 34

Specify the model to be applied for
document embedding
Support all CSP embedding models

Specify the algorithm and options for
recognizing the layout of unstructured
documents

Specify the methods for image extraction
and table recognition

Define the method and size for text
segmentation (Chunking) in the
document

Chunking methods: Set according to
document characteristics, such as by
table of contents, page, or similarity

13



Gen/\l360) : —1—
RAG MANAGER > Knowledge Manager > Knowledge Finder

Offering Algorithms and Settings to Enhance Search Accuracy, including Keyword/Semantic Search,
RAG-Fusion, and HyDE, to Manage Reliable Answers by Selecting the Most Relevant Documents

Genl\l.Dm / GenAI360Chat  / / LLMOps  / Admin RAGMenager G | (5} B4l .
Knowledge Manager « Specify methods for ranking documents

retrieved by various search approaches
« Defalut: RRF(Reciprocal Rank Fusion)

[2] RAG Manager
» Knowledge Manager
© Knowledge List

» Indexed Document

» OpenSearch Query

[) RAGLab

[a) Modal Evaluation

« Generate multiple sample questions for
searching

« HyDE (Hypothetical Document
Expansion): Search technique that
enhances performance by generating
hypothetical documents based on user
questions

Hyde

« Keyword: Set basic options such as
semantic ratio specification

Copyright 2025 MegazoneCloud CORP. ALL RIGHT RESERVED.



Gen/\| 360 ==
RAG MANAGER > Knowledge Manager > Al Master

Enabling the Specification of Task-Optimized LLM Models and Fine-Tuned SLMs,
with Adjustable LLM Options such as Top-k, Top-p, and Temperature, to Optimize Answer Style and Format

Genl\l.;\m / GenAI360Chat  / / LLMOps  / Admin RAG Manager G | (3] B4 .

» LLMmodel and LLM model settings
« Variation in answer style and format

[2) RAG Manager - Knowledge Manager

» Knowledge Manager

© Knowledge List

» Indexed Document

» OpenSearch Query

) RAGLab

[4) Modal Evaluation

« Specify LLM model

« Support all models available across
3 CSPs (Amazon Bedrock, Azure Al Studio,
Google Gemini)

« Fine-Tuning model specification

 Prompt specification by index
(Knowledge Base)
- Work-specific prompt setting
- Providing various answer formats
based on different work types

Copyright 2025 MegazoneCloud CORP. ALL RIGHT RESERVED.
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GenA\| =60: RAG MANAGER > Indexed Document - -

Search of Stored Results and Correction of Error Data for Registered Files in the File Manager
through Index Document Management

Gen[\l,:_l / GenAl360 Chat / RAG Manager / LLMOps / Admin RAG Manager = | {5} Z4uid

« Search loaded content with various
criteria
- Mandatory criteria: Knowledge base
- Optional criteria: File name, Family tree,
and Text

(2] RAG Manager
» Knowledge Manager
» Indexed Document
» OpenSearch Query

(2] RAGLab

[a) Model Evaluation

« View results
- Display data matching the search
criteria
-Verify ID, Text, File name, and Data type

« Review and edit content
- Review loaded content, and modify
and save it if errors are found

Copyright 2025 MegazoneCloud CORP. ALL RIGHT RESERVED.
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Gen/\| 360!

RAG MANAGER > openSearch Query

Direct Execution of Queries in File Knowledge Finder to View Results (View-Only Access)

» Manual Evaluation

Copyright 2025 MegazoneCloud CORP. ALL RIGHT RESERVED.

GET MZC ALl 8 (Z1]/21 A E F/AIRIRI#)/_search 23

RAG Mansger © | (5} B4l

Mandatory: Knowledge base selection

Query specification

- Supports term query, Boolean query,
Full-Text query

-Only required columns supported

-View-only access for query execution

View query results

17
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GenA\| =60: RAG MANAGER > RAG Lab > RAG Playground - -

Providing an Environment for Users to Test Various Knowledge Manager Options and Easily Adjust Settings
through the RAG Playground without the Need for Programming Skills to Achieve Optimal Results

Genl\lgq/i@“ GenAl360 CHAT RAG MANAGER LLM Ops ADMIN I R
» Provision of metrics related to answers
RIS POCtest(test-001) generated with specified options
> Knowledge Builder
+ Knowledge Manager
[.) RAGLab ~
* RAG Playground
— - i | Mot « Testing answer quality by adjusting
. smwran RS | tore options, configurable in the Knowledge
Hagts : Manager

input_tokens: 3,642 , output_tokens : 288 , total_tokens : 3,930, taken : 4.7994852066

v 4z xR

stol=oiy

stol=F2]
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360
GenAl*" RAG MANAGER > RAGLab>Data Set Management for Evaluation SN

Automatically Generating a Dataset of Anticipated Questions and Answers
under Various Conditions for Evaluation

Gen/\l@ DataSet Info. < pager O | 8 Rax
« Generates quality evaluation questions

i o and model answers based on registered

* Kaowledge Manager documents under various conditions
2 RAGLab : testest DATASET Aol : « Allows specification of file, page,

R r— — kst question type, and data type

Rm— i v ol - Supports uploading user-created

= datasets

» Ewt s

ndex_name": “let_006", *---

ndex_name": "let_006", "«

[1]

* Review and confirm or modify
automatically generated questions and
answers

Copyright 2025 MegazoneCloud CORP. ALL RIGHT RESERVED.
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Gen/\| 360

ADMIN > system Administration > Repository Permission

Enabling Efficient Management of Data Access and Enhanced Security by Allowing the Configuration of

Gen/\lff@m

[3] System Administration

» Repository Permission

» User

» Menu

» Permission

» Common Code

» Batch Schedule

» Batch Schedule History
2] Community Management

{4 Monitoring Management

Copyright 2025 MegazoneCloud CORP. ALL RIGHT RESERVED.

Q
Eois

Knowledge Base Access Permissions for User Groups

« List of permissions (roles) for using
the repository

« Efficient access management
through role-based administration

Specify and revoke accessible
repositories by role

Assign and revoke users by role

20
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ADMIN > system Administration > User —a

Effective Management and Control of Users Using GenAl360 Platform through User Management Features

Gen/\| 360

Gen[“;{‘_;@m / GenAI360Chat  / RAG Manager  / LLMOps /' Admin Admin © | ) B4

AFEAL TH « UserList
« UserID/User name / Department/Role
 User management features linked to

HR system

[L) System Administration

+ Repository Permission

» Batch Schedule History

[) Community Management

« User details and password management

[ Monitoring Management
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Gen/\| 360

ADMIN > system Administration > Menu e

Effectively Managing the Menus in GenAl360 Platform, Enhancing User Experience
through a Hierarchical Menu Structure and Enabling Efficient System Management

Gen[\l;{_@m / GenAl360 Chat / RAG Manager / LLMOps / Admin Admin © | 5] S4eRd

L 1|
(2] System Administration v Ol 22|

Overall menu structure

Hierarchical menu structure for efficient
menu management

Easy addition and deletion of menus

» Batch Schedule History
(2] Community Management

[a] Monitoring Management

Menu details
Specify parent menu, Menu name, and
URL

Copyright 2025 MegazoneCloud CORP. ALL RIGHT RESERVED.
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Gen/\| 360

Gen/\l@ﬁm / GenAl360 Chat / RAG Manager

(2] System Administration HE =23
[2) Community Management
[4] Monitoring Management
» Dialogue Log
» Dialogue Usage

» Dialogue Usage(Chart)

Copyright 2025 MegazoneCloud CORP. ALL RIGHT RESERVED.

ADMIN > system Administration > Dialogue Log

Viewing User’s Chat History by Setting Conditions

/ LLMOps / Admin

08 Tt 243

o7t

Admin 5 | ) B4uE

Index

View chat history with various criteria
- Search by date range, user,
index name, question, etc.

View results
- Check execution time, question,
answer, and used index information

23



Gen/\| 360

ADMIN > system Administration > Dialogue Usage

Viewing the Number of Chats Executed by Users or Indexes with Various Search Criteria

Gen/\|;'@m / GenAl360 Chat / RAG Manager / LLMOps

[ System Administration
[) Community Management
[3) Monitoring Management
» Dialogue Log
» Dialogue Usage

+ Dialogue Usage(Chart)
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/ Admin

Admin

c | G 3w

View chat history with various criteria
- Search by Date range, User,
Index name, Question, etc.

View results
- User-based status
-Index-based status

24
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Talk to MegazoneCloud!

We're here for you!

AskData@megazone.com

https://AIDATA.megazone.com

SERVED



mailto:AskData@megazone.com
https://aidata.megazone.com/

Thank you

AIDATA.megazone.com
AskData@megazone.com
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